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2020 Census: 
Shape America For The Next Ten Years

• State representation in the U.S. Congress is apportioned based on the census.
• Voting districts at all levels of government are based on the census.
• Federal funding - $675 Billion every year, is allocated based on the census:

– Transportation – Roads, Bridges, Waterways, and Rail
– Housing – Affordable Housing; Housing Assistance
– Education – Build Schools; Federal Student Loans
– Healthcare – Build Hospitals, Clinics, and Facilities; Programs
– Many other vital services delivered to the American people.

Census outcomes affect every person in the United States. 
The Census count must be accurate. 

2



“Representatives and direct Taxes 
shall be apportioned among the 
several States which may be 
included within this union, 
according to their respective 
Numbers … 
The actual Enumeration shall be 
made within three Years after the 
first Meeting of the Congress of the 
United States, and within every 
subsequent Term of ten years, in 
such Manner as they shall by Law 
direct.”
Article 1, Section 2 of the U.S. Constitution

It was written into the United States Constitution in 1787

Why  Conduct The Decennial Census?
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Challenges to an Accurate Census

• Identify, Reach, and Interview Responders:
– Mobile Population
– Increasing Diversity
– Complex Living Arrangements
– Rapidly changing use of Technology

• Internet
• Social Media
• Disuse of USPS Mail
• Mobile Phones – Fewer land lines
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These factors 
describe

Hard to Count 
Populations



‘Hard to Count’ Populations

Target demographics or Communities for extra focus
• Children under five / Young Families
• Non-English speakers
• Senior Citizens
• Immigrants
• Homeless / Transient / Migrant Workers
• People with Disabilities
• Veterans
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Challenges to an Accurate Census

• Persuade – convince people to respond to the Census
– Polarized Society
– Distrust of Government
– Information, Misinformation, and Disinformation explosion
– Citizenship Question
– Fear of Retribution
– Presidential Primaries

Declining Response Rates
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Challenges Are Not New To The Census

To convince the American people to participate 
has always been a challenge.

To motivate response -
Three simple and unchanged truths:

The Census is Important
The Census is Easy
The Census is Safe
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What Do We Ask?

1. Address
2. Phone Number
3. Count of Each Person At That Address
4. Name
5. Gender
6. Age and Date of Birth
7. Race
8. Hispanic, Latino or Spanish Origin
9. Whether Someone Lives Somewhere Else
10. Relationship
11. Citizenship *
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Data reported in aggregate only
Prohibited by law from releasing 
personal information to any person 
or organization 
(Title 13 and Title 26) *

Private and Confidential

Lifetime oath by all Census Bureau employees
Penalties for wrongful disclosure: up to 5 years
imprisonment and/or a fine of $250,000



National and Local Partnerships
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• Encourage 
partners
to motivate 
constituents to 
self-respond

• Engage grass roots 
organizations
to reach out to 
unmotivated and 
hard-to-count 
communities to 
respond to the 
national campaign

• Educate people 
about the 2020 
Census and 
foster cooperation 
with enumerators

The Partnership Program will engage with over 300,000 organizations 



2020 Census Language Options
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Internet Self-
Response 

Paper Form Questionnaire
Help 

Enumerators,
Mailed Items

Language Card 
and Guides

English
Spanish

Chinese (Simp.)
Vietnamese

Korean
Russian
Arabic

Tagalog
Polish
French

Haitian Creole
Portuguese

Japanese

English
Spanish

13 languages

Plus TDD

English
Spanish

59 languages

Plus ASL
Plus Braille

Plus Large Print



Response Outreach 
Area Mapper
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Census.gov/ROAM
• Predicted Census Low 

Response Score (LRS)
• Tan is good, then 

Green, Blue, Dark Blue
• Based on History and 

factors known to affect 
Census response rates:
Identify (responders); 
Reach; Persuade; Interview



ROAM Attributes of Florence Census Tracts
Florence N. Florence North Dunes City Map/SH

LRS / Population 11.6 / 3881 13.7 / 2209 16.6 / 2000 17.2 / 2794 18.6 / 1913
Income / Poverty $34.4 / 17 $36.7 / 16.9 $43.5 / 17.5 $46.3 / 19.4 $39.4 / 21.1
White / Hispanic 95.0 / 0.3 91.0 / 4.8 90.8 / 2.1 88.0 / 2.0 91.2 / 3.6
ESL: 14+ / 5+ 0.5 / 0 0 / 0 0.9 / 0.9 0.0 / 0.2 0.3 / 0.3
Rental / Multiunit % 27.2 / 10.5 30.5 / 0.3 18.6 / 0 24.1 / 0 34.9 / 0.2
Children Under 6 12.4 17.1 6.2 11.9 7.5
Housing / Vacant % 2383 / 17.3 1637 / 28.7 1410 / 31.8 1497 / 20.4 1190 / 25.2
Moved 23.2 12.9 12.1 16.1 14.1
Foreign Born 4.1 3.9 0.8 2.3 0.8
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Census Operations

• Where to Count Address Canvassing August / September
• Motivate Partners / Media Continuing
• Self Response “The Census” April 1, 2020
• Group Quarters Enumeration April / May
• Non-Response Follow-up June – August
• Report Count President January 1, 2021
• Apportionment Congress March, 2021
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We’re Hiring



Help The 2020 Census Accurately Count Our People

• Actively support an accurate 2020 Census count of all 
people living in the United States.

• Think strategically about how you can improve the count 
among your family, friends, and neighbors. 

• Spread the word about more than 500,000 temporary 
census jobs that peak in the spring of 2020.    
https://2020census.gov/jobs

• Urge everyone you are connected with to self-respond to 
the census in late March and April 2020.

• Form a local Complete Count Committee and lend your 
expertise to ensure all segments of our community are 
accurately counted in 2020.  https://2020census.gov
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How will our country look in 2020?



Sign up for and manage alerts at 
https://public.govdelivery.com/accounts/USCENSUS/subscriber
/new

More information on the 2020 Census Memorandum Series:
http://www.census.gov/programs-surveys/decennial-
census/2020-census/planning-management/memo-series.html

More information on the 2020 Census:
http://www.census.gov/2020Census

More information on the American Community Survey:
http://www.census.gov/programs-surveys/acs/

facebook.com/uscensusbureau

twitter.com/uscensusbureau

youtube.com/user/uscensusbureau

instagram.com/uscensusbureau

Connect With Us

American 
Community 

Survey
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James S Graham
Partnership Specialist

Thank You
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United States Department of Commerce
U.S. Census Bureau

James.S.Graham@2020Census.gov
971-388-9825
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SWMP 2000
• Completed in October 2000
• Planning Period = 20 years
• Hydrologic Modeling
• Environmental & Regulatory 

concerns

SWMP Update (2019)
• System evaluation & mapping
• Capital Improvement Plan

• List of projects designed to:
• Solve flooding problems
• Limit future impacts to 

communityyyyy



Where We’ve Been…
Maple Street (9th to 6th)

6th Street (Maple to Juniper)

Spruce St. Ph. 1 
(Terminus of Spruce South to Munsel Lake Road)

Spruce St. Ph. 2 
(Spruce St. west to HWY 101, then south to 42nd)

Spruce St. Ph. 3 
(42nd to 40th along HWY 101, end at east property line of Presb. Church)

Spruce St. Ph. 4 
(40th to 38th & outfall to Munsel Creek)

Siano Loop (with ditch & culvert across Rhododendron Drive)

12th St. Crossing south of airport runway
Re-ditching of SCS ditch between 42nd & 40th

Re-ditching of drainage ditch north of 20th St.
Culvert installation @ 12th St. west of Greenwood
1st St. (Hemlock to Ivy)
Kingwood St. (Rhododendron Drive to 2nd St.)
Nopal St. (between 1st St. & Bay St.)
Willow St. (piping of open channel)
Leelo Court

urrch))



How we did on the Priority Ranked 
Projects from 2000 SWMP …

Rhododendron channel (Mariners 
Village – Fairway Estates)
Munsel Lake Road drainage and 
diversion
Pine Court Pump Station
Greentrees (taken care of by Park 
Village)
Rhododendron Drive and North Jetty 
Rd (outside City limits – Idylewood)
Spruce Street culverts – south of 
Florentine Estates
Undeveloped area north of Munsel 
Lake Road (Spruce Village)
Hwy 101 south of Munsel Lake Road
Hwy 101 north of Munsel Lake Road
Golf Course bypass (Siano Loop)
Drainage east of airport (20th Street 
drainage)
Downtown area (Maple Street, 6th

Street, Hemlock, 1st Street)



Moving Forward

• Coastal Highlands (18th Ct., Pine Ct. 16th St.)
• Mariner’s Village
• 9th St. (Ivy to Elm)
• Pine St. from 29th to 28th to Hwy 101
• 46th St. by Fred Meyer
• Spruce St. @ 42nd

• Kingwood St. (Airport Way to Airport Rd)
• 6th & Hemlock
• 2nd & Ivy
• Spruce St. near 52nd St.
• Ivy St. (6th to 8th)
• 8th St. (Hwy 101 to Maple)
• Juniper St. (Rhododendron Drive to 2nd)
• Nopal (1st to 2nd)
• Rhododendron Drive (north of Wildwinds)
• North Jetty Road, Windward Way, Oceana Dr

St.)
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Moving Forward (cont.)
CULVERTS
• Munsel Creek @ Spruce St. & 12th

• Munsel Creek @ 18th St.
• Munsel Creek @ 23rd & Willow
• 30th St & 31st St.
• Munsel Creek @ Water Treatment Plant
• Marine Manor (Rhododendron Drive)



Project Prioritization
• Provide flood protection for at-risk areas
• Benefit a maximum number of stakeholders
• Respond to maintenance & public 

complaints
• Provide needed repairs to other failed 

infrastructure
• Maintain/restore access to critical facilities
• Address erosion & sedimentation concerns
• Comply with regulatory requirements 

Project Recommendations
• Low cost – to efficiently utilize City funding
• Highest benefit – for the City, community, businesses, HOAs, homeowners, etc.
• Legal & Safe – to protect public and private stakeholders from loss
• Environmentally low-impact – to protect valuable natural resources
• Regulatorily feasible – to ensure successful implementation of the project

rs
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In Progress
• 6th & Hemlock
• 2nd & Ivy
• Pine Court (Coastal Highlands)
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Recommendation
Staff recommends adoption of 
Resolution No. 9, Series 2019
Accept the Stormwater 
Master Plan Update, dated 
December 2018
Accept the prioritized system 
improvements summarized in 
Table 7-1





City of Florence 
City Council M

eeting M
ay 20, 2019 

FLO
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ATER M

ASTER PLAN
 

 D
ear H

onorable M
ayor and Florence City Council M

em
bers, 

 O
ur com

m
ents regard the Storm

 W
ater M

aster Plan Update prepared by Civil W
est Engineering Services, Inc. for the 

City of Florence. 
 W

e are residents and board m
em

bers of the com
m

unity hom
eow

ners association of the Rhodo-View
 D

unes Estates 
located in the City of Florence adjacent to 31

st Street.   
 The area identified in section 5.4, 30th Street and 31st Street and section 6.18, 30th Street and 31st Street of the Civil 
W

est Engineering report are of a key interest to us personally and as com
m

unity stew
ards since the Rhodo-View

 
D

unes Estates com
m

unity entrance located on 31
st Street is the single point of ingress and egress w

hich if 
com

prom
ised poses a potential safety risk to the inhabitants in cases of em

ergent situations.   
 The Rhodo-View

 D
unes H

om
eow

ners Association began a m
ulti-phased roadw

ay im
provem

ent effort in 2017 and 
the roadw

ay (31
st Street) adjacent to the Rhodo-View

 D
unes entrance has been an area of concern given the age of 

the culvert crossing, the existing environm
ental conditions, the causew

ay’s narrow
 w

idth and current state.  
 The Civil W

est Engineering report indicates that the culverts at this location are under-perform
ing either due to lack 

of capacity or obstructed flow
 conditions and that a possible rem

edy w
ould be to clean the culvert.  It is suspected 

that the culverts have been in existence for m
ore than 30 years or since the inception of the Rhodo-View

 D
unes 

developm
ent.   

 It is uncertain if the Civil W
est Engineering evaluators w

ere aw
are of the vital com

m
unity services located w

ithin the 
Rhodo-View

s D
unes area.  These services include a w

ater storage tank w
hich supplies drinking w

ater to the City of 
Florence and a City of Florence sanitation system

 that services the unique needs of the Rhodo-View
 D

unes hom
es.   

 W
e w

ould encourage the City Council to strongly consider investing in the replacem
ent recom

m
endation sited in the 

Civil W
est Engineering Storm

 W
ater M

aster Plan Update report and to further evaluate the prioritization of this 
undertaking given the safety ram

ifications and the vital necessity to support the City of Florence’s drinking w
ater in 

the case of a culvert failure. 
 Subm

itted respectfully and w
ith kindest regards, 

 M
ike and M

ary Cam
pbell 

3563 Jake M
ann Lane, Florence, O

R 97439   
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