
 
 

 

 
 
On June 15, 2015, the Florence City Council 
approved an increase to the street maintenance 
fee of $.50 and utility fee increases of 1.7% for 
water, wastewater, and stormwater, consistent with 
the current rate of inflation as measured by the 
Consumer Price Index and the adopted budget for 
Fiscal Year 2015-16.  The new rates became 
effective July 1, 2015 and are reflected in the rates 
charged in your July 2015 bill that you will receive 

at the beginning of August. The City will be evaluating all of its utility fees during this 
fiscal year to ensure we continue to be fiscally responsible by controlling costs and 
conserving resources whenever possible.   
 
For the typical residential utility customer that uses 700 cubic feet (cf) of water in a one-
month billing period, the combined water, wastewater, stormwater, well rehabilitation 
fee, and street maintenance fee was previously $93.44 for a month of service.  The rate 
increases represent a $2.00 increase in the average customer’s monthly bill, an overall 
increase of 2.14%.  This means the typical monthly bill will be $95.44. 
 
A comparison of a typical residential customer’s utility bill comparing old rates to the 
new rates is provided in the following chart: 
 

 

Residential Utility Bill

2014-15  

Average 

Monthly 

Charges % Increase

$ Amount 

Increase

2015-16  

Average 

Monthly 

Charges

Water  $               30.53 1.7% 0.51$       $             31.04 

Well Rehab Fee                     1.00 1.7% 0.02                          1.02 

Sewer                   50.71 1.7% 0.86                        51.57 

Stormwater                     6.20 1.7% 0.11                          6.31 

Street Maint Fee                     5.00 10.0% 0.50                          5.50 

TOTALS  $               93.44 2.14% 2.00$       $             95.44 
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City of Florence residents receive a utility bill once a month for 
services provided in the previous month. It is a common 
misconception that this is a “water bill”, but it is much more 
than just a bill for water. The City of Florence is committed to 
providing residents and businesses with not only top quality 
water service, but also wastewater (sewer), stormwater, well-

rehab, and street services. Like anything else there are costs related to providing these 
services. The City recovers the cost of these services by billing a service charge for 
each service provided in the form of a monthly utility bill.  
 
The current utility service fees compared to the old fee structure is illustrated below for 
the month ending July 31, 2015: 
 

 

PREVIOUS READ CURRENT READ CONSUMPTION FROM TO

11 18 700 07/1/15 07/31/15
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Disclosure: This is an example b ill for an average residential customer using rates

effective July 1, 2015. For illustration purposes only. Please contact the City of 

Florence Utility Department at (541) 997-3436  for information pertaining to your account.

 Water: Base Fee [ $17.02 $16.74 ] + variable rate [ (700 cubic feet * $.02003 $.0197) = $14.02 $13.79 ] = Total $31.04 $30.53

 Sew er: $51.57    $50.71  (Fixed cost)    

 Stormw ater Fee: $6.31 $6.20 (Fixed cost based on lot square footage)

 Well Rehabilitation Fee: $1.02  $1.00 (Fixed cost)

 Street Maintenance Fee: $5.50  $5.00  (Fixed cost)

Rate Table Legend for Residential Customers with comparison of old and new rates effective 7/1/15

Street Maintenance Fee 5.50

Due Date AMOUNT DUE

       8/15/2015 95.44

Well Rehabilitation 1.02

Payment - Thank You     93.44 CR

Water 31.04

Sewer 51.57

Storm Water 6.31

METER 

READINGS

SERVICE PERIOD FOR 

METER READINGS

DESCRIPTION OF SERVICES AMOUNT

Previous Balance 93.44
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SERVICE ADDRESS ACCOUNT NO. BILLING DATE DUE DATE
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